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From the Director 

 

As we come to the end of the first ten years of the Outback Communities Authority 
(OCA), I am pleased to report that the OCA continues to support vibrant 
communities who thrive in an environment of self-determination overseen by a 
dedicated volunteer management model.  These volunteers are supported to be 
agile, bold, relevant and efficient in their day-to-day activities.  From community hall 
renovations to festivals and events and from water supplies to airstrips, the Outback 
Community has a can-do attitude and just gets it done.  The support from the OCA in 
the form of advocacy, investment and empowerment compliments this volunteer 
ethic and I am very proud of the direction from the OCA Board and the dedication 
from the staff in facilitating this support. 

As we embark on the next ten years of the OCA, I welcome the appointment of the 
OCA’s inaugural Chair, Mr Bill McIntosh AM as Chair for the next three years and I 
say thank you to the outgoing Chair, Ms Cecilia Woolford, for the last six years of 
stewardship.   

The Outback faces some immediate and long term challenges as we move forward; 
for now the extended period without any significant rainfall is having devastating 
effects on the pastoral sector, infrastructure and community well-being.  The OCA 
will continue to advocate for support in these areas for the region.  In the longer 
term, the region is facing internal and external pressure to look at how services will 
be funded and delivered as its moves forward.  The OCA will be an active 
companion on this journey and will articulate the views, interests and aspirations of 
the Outback Community so that together we can be the architects of change; change 
that supports the uniqueness of the Outback. 

I would like to take this opportunity to thank the OCA Board for its strategic direction 
and support, however it would be remiss of me not to extend my sincerest 
appreciation and thank you to the staff of the Office for the OCA for their commitment 
and dedication to service for and on behalf of the people who live and work in the 
Outback. 

 

Mark Sutton 
Director  
Outback Communities Authority  
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Overview: about the agency 

Our strategic focus 

Our Purpose The Outback Communities Authority (OCA), a statutory authority, 
is established pursuant to the Outback Communities 
(Administration and Management) Act 2009.  The OCA has 
responsibility for the management and ‘limited’ local governance 
of the unincorporated areas of South Australia along with 
articulating the views, interests and aspirations of outback 
residents. 

Our Vision Together we will grow the Outback as a Region for the benefit of 
all who live, work and visit.  The Outback Communities Authority 
is the voice of our Outback Communities. 

Our Values Be respectful 
Value relationships 
Be agile 
Be bold 
Be relevant to the people of the Outback 
Base decisions on good information 
Be efficient with our resources 

Our 
objectives 
and 
deliverables 

• Provide for efficient and accountable administration and 
management of outback communities; and 

• Promote participation of outback communities in their 
administration and management; and 

• Raise revenue for public services and facilities in the outback. 

Our 
functions 

• To manage the provision of public services and facilities to 
outback communities; and 

• To promote improvements in the provision of public services 
and facilities to outback communities; and 

• To articulate the views, interests and aspirations of outback 
communities. 
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 Our organisational structure 
Membership 
The OCA was established on 1 July 2010 under the Outback Communities 
(Administration and Management) Act 2009 (the Act) as a result of legislative 
changes passed by Parliament in late 2009. 
The OCA Board consists of 7 members, 4 are to be members of different outback 
communities and at least 1 member must be female and 1 a male.  The members 
are appointed by the Governor.  Appointments to the OCA Board are either for an 18 
month term of a 3-year term, ensuring business continuity when membership 
changes.  Members may apply for reappointment at the conclusion of serving their 
term. 
Throughout 2018-19 serving OCA members and their terms were: 

• Ms Cecilia Woolford, Chairperson 1 July 2016 – 30 June 2019 (Ms Woolford did 
not re-nominate) 

• Mrs Joyleen Booth: 1 July 2016 – 30 June 2019 (Mrs Booth did not re-nominate) 

• Mr Mark Fennell: 1 July 2016 – 30 June 2019 (Mr Fennell was not re-appointed) 

• Ms Jo Fort: 12 March 2015 – 31 December 2020 

• Ms Mary Marsland: 12 March 2015 – 31 December 2020 

• Mr Chris Michelmore: 12 March 2015 – 31 December 2020 

• Ms Tammy Roach: 1 January 2018 – 31 December 2020 
 
Note:  incoming Presiding Member, Mr William McIntosh AM and incoming 
Members, Mrs Frances Frahn and Mr Lee Warmington were appointed from 1 July 
2019 all for a 3-year term. 
Support Staff 
During 2018-19 the Office for the OCA (OOCA), based in Port Augusta was 
supported by 7 full time employees.  Late in June 2018, the Manager, Leigh Creek 
Contracts and Services resigned (contract position).  A review of OCA support 
provided to Leigh Creek as it continues to transition to SA Government, resulted in 
recommending two positions replace the Manager, Leigh Creek Contracts and 
Services position.  A recruitment process for a Community Development Officer and 
Business Support Officer commenced in April 2019 but unfortunately this process did 
not result in any appointments.  The Asset and Works Officer (an existing position 
with the OOCA based in Port Augusta), provided support to Leigh Creek and 
surrounding communities throughout 2018-19. 
The 7 employees support 25 remotely located communities and although the support 
staff are low in number, the support is well managed and can relate to matters as 
broad as maintaining and developing new infrastructure, community development, 
providing assistance seeking external grants and dog registrations. 
The business of the OOCA is delivered through 3 specific yet fully integrated units 
within the OOCA.  Those units together represent the broad business focus for the 
OOCA: 
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• Corporate 

• Infrastructure 

• Community 
The OCA Organisational chart as at 30 June 2019 is available from here:  
 

https://www.oca.sa.gov.au/orgchart2019 

  

Changes to the agency  

During 2018-19 there were no changes to the agency’s structure and objectives as a 
result of internal reviews or machinery of government changes. 

Our Minister 

The Hon Stephan Knoll MP oversees Transport and Infrastructure, Housing and 
Urban Development, City of Adelaide and Local Government.  Since 1 July 2014 the 
Outback Communities Authority has been placed administratively within the 
Department of Planning, Transport and Infrastructure (DPTI), while reporting to the 
Office of Local Government. 
 

Legislation administered by the agency 

The Outback Communities (Administration and Management) Act 2009.  

https://www.oca.sa.gov.au/orgchart2019
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The agency’s performance 

Performance at a glance 

Articulate the views, interests and aspirations of outback communities 
With a small staff of 7 employees the OOCA supported remotely located 
communities through annual Community Affairs Resourcing and Management 
(CARM) agreements.  CARM agreements confirm the OCA’s support for each 
outback community providing funding to ensure the delivery of municipal like 
services, managing waste and the ability for communities to deliver local projects of 
broad benefit. 
In 2018-19, 22 CARM agreements were entered into providing a total of $231,400 in 
funding across the OCA’s region.  A further $10,600 met the costs of outback 
community streetlights, $26,000 assisted Progress Association’s with their annual 
insurance costs and $10,500 was provided toward supporting outback events 
providing social interaction opportunities. 
To promote improvements in the provision of public services and facilities to outback 
communities 
In 2018-19 the OOCA commissioned 2 new outback water stations located in 
Oodnadatta and Marla (refer to page 12) and completed a capital upgrade on public 
conveniences located in Fowlers Bay as part of the annual capital improvement 
program. 
 
To manage the provision of public services and facilities to outback communities 
The OOCA manages public conveniences, UHF repeater towers, airstrips and 
community waste water management systems in the unincorporated areas of South 
Australia (refer to page 11, 13-14).   
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Agency contribution to whole of Government objectives 
 

Key objective Agency’s contribution 

More jobs To manage the provision of public services and facilities 
to outback communities. 

Aboriginal Lands – Municipal Services Program SA 
This program uses the local workforce to deliver 
municipal services to the Oodnadatta community, 
including waste pick up and town maintenance.   
Outback Youth Programs 
The outback communities of Oodnadatta, Andamooka, 
Copley and Marree are supported through local youth 
groups, supported by the OOCA.  The OOCA is working 
closely with the Career Employment Group to employ 3 
local youth officers for a 12 month term; recruitment 
commenced late in 2018-19.  The Andamooka youth 
officer   

Lower costs To articulate the views, interests and aspirations of 
outback communities. 

Outback Community Streetlights 
The OOCA meets the costs of streetlights in all outback 
communities in the unincorporated areas of SA, 
alleviating the cost burden on local Progress 
Associations. 
Community Insurance 
Communities within the jurisdiction of the OCA are able 
to participate in an insurance portfolio, facilitated by the 
OOCA.  The OOCA provides a 25% subsidy on each 
Progress Association’s annual insurance costs.  The 
insurance portfolio includes public liability, volunteer 
accident, industrial special risks and aviation liability 
insurance, for those communities managing an airstrip. 
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Key objective Agency’s contribution 

Better Services To promote improvements in the provision of public 
services and facilities to outback communities. 

Outback Water Stations 
In 2018-19 the OOCA commissioned 2 new outback 
water stations located in Oodnadatta and Marla 
providing water for local community residents alleviating 
the reliance on rainwater in an environment known for its 
drought conditions.  The travelling public can also 
access the water stations.  Income received from the 
sale of the water will assist to meet annual lifecycle 
costs. 
Outback Infrastructure 
The OOCA manages 20 public conveniences, 39 UHF 
repeater towers, 4 airstrips and 2 community waste 
water management systems, all remotely located.  The 
maintenance regime ensures that these public services 
are available to the local community and also the 
general travelling public.  Local cleaning contractors are 
used providing employment opportunities. 
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Agency specific objectives and performance 

Agency objectives Indicators Performance  

To manage the 
provision of public 
services and 
facilities to outback 
communities 
 

OCA owned remote airstrips 
managed and maintained available 
for emergency use. 
 

Maintenance 
program continued.  
Successfully applied 
for funding from The 
Commonwealth 
Government with 
matching funding 
from the State 
Government for 
major upgrades to 
the Oodnadatta and 
Marla Aerodromes.  
The upgrades will be 
finalised in 2019-20. 

 Met demand for access to water in 
drought affected communities, 
Oodnadatta and Marla by installing 
water stations alleviating the reliance 
on rainwater for local residents, 
especially through drought conditions 
and provides water to the travelling 
public, resulting in a positive 
outcome and meeting community 
and the general public expectations. 
 

The two water 
stations have 
alleviated the 
reliance on rainwater 
for local residents 
and the general 
travelling public, 
resulting in a positive 
outcome and 
meeting community 
and general public 
expectations.  

 The major upgrade to the Fowlers 
Bay public conveniences ensured the 
OCA’s network of infrastructure in 
remote areas is maintained to a high 
standard.  
 

Continues to provide 
access to public 
facilities and meet 
local and the general 
public expectations. 
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Agency objectives Indicators Performance 

To manage the 
provision of public 
services and 
facilities to outback 
communities 
 

The OCA continues to be heavily 
involved in the ongoing transition of 
Leigh Creek to SA Government, 
ensuring municipal services continue 
to be provided, meeting community 
expectation. 
 

Commenced the 
development of the 
Landfill 
Environmental 
Management Plan 
for the Leigh Creek 
waste area.  Installed 
new fencing at the 
Leigh Creek 
Aerodrome, 
improving security 
and resulting in the 
better separation of 
operations.  

 Continuing to meet community 
expectation in the Oodnadatta 
community has resulted in the 
Aboriginal Lands – Municipal 
Services Program, continuing in 
2018-19. 
 

This program 
provides local 
employment and has 
improved the overall 
wellbeing of 
Aboriginal people in 
the Dunjiba 
Community in 
Oodnadatta. 

To promote 
improvements in 
the provision of 
public services and 
facilities to outback 
communities 

Increasing the network of outback 
water stations in remote South 
Australia. 

The OCA 
successfully applied 
for funding through 
the Building Better 
Regions Fund, 
Round 2, resulting in 
5 new water stations 
to be implemented in 
the Outback.  Two 
water stations will be 
implemented in 
2019-20 with the 
remaining 3 stations 
implemented over 
the course of the 
next 2 years. 
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Agency objectives Indicators Performance 

To promote 
improvements in 
the provision of 
public services and 
facilities to outback 
communities 

Infrastructure management program 
meeting community and public 
expectations will result in the 
replacement of public conveniences 
and public showers in Innamincka. 
 

This project 
commenced in 2018-
19 and will be 
finalised in 2019-20 
resulting in new 
amenities, improving 
the general appeal of 
Innamincka. 

 Continue to financially support 
outback communities whilst 
encouraging self-determination. 
 

Through Community 
Affairs Resourcing 
and Management 
agreements, the 
OCA financially 
supported 22 
communities.  
Approximately 
$359,000 in 
community support 
funding was provided 
to assist with 
community projects, 
street lighting and 
insurance costs. 

 Work to create attractive 
environments and conditions for 
outback residents and the general 
travelling public. 
 

The OCA 
successfully received 
funding from the 
Department of 
Primary Industries 
and Regions SA to 
enhance community 
parks in Parachilna, 
Yunta, Beltana, 
Fowlers Bay, Iron 
Knob, Glendambo 
and Penong.  The 
project will result in 
the development of 
tourist infrastructure 
and community 
areas, facilitating in 
the development of 
more vibrant and 
attractive open 
spaces. 
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Agency objectives Indicators Performance 

To articulate the 
views, interests and 
aspirations of 
outback 
communities 
 

Develop partnerships with SA 
Government agencies to improve the 
quality of life for those living in the 
Outback. 
Improve the wellbeing of people 
living, working and visiting the 
Outback. 
 

Continuing on from 
2018-19, the OCA 
partners with the SA 
Office for Recreation 
and Sport on the 
STARCLUB 
Development 
Program.  
STARCLUB supports 
sporting clubs and 
entities with 
governance and 
successful 
management 
strategies, improving 
opportunities for 
grants, sponsorship 
and legislative 
requirements. 
Eighteen outback 
sporting clubs 
attained level 2 
status in STARCLUB 
in 2018-19 
Youth Week events 
were held in Penong, 
Andamooka, Marree, 
Copley and 
Oodnadatta using 
funding obtained 
from the Office for 
Youth.   
The OCA 
successfully applied 
for funding through 
Grants SA and have 
partnered with 
Career Employment 
Group to employ 
three Youth Officers 
for a 12 month term, 
to be located in 
Oodnadatta, Marree 
and Copley. 

 



2018-19 Annual Report for the Outback Communities Authority 

 15 | P a g e  

Corporate performance summary 

 

In 2018-19 the OOCA increased community funding support by approximately 
$81,000, this was a result of an ongoing educational process working with outback 
communities to access funding and provide strong governance structures. 

 

 

In acknowledging budget pressures, the OOCA undertook a review of expenses 
related to OCA owned infrastructure in the unincorporated areas of South Australia.  
As a result, contractor cleaning hours were reduced in both the peak and off season 
months.  The off season saw a greater reduction in services than did the peak times.  
Although a significant budget saving was recognised the OOCA established that the 
affect across the communities was less than desirable with local employment being 
affected, this resulted in the reinstatement of contractor cleaning hours for the 2019-
20 year. 
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Employment opportunity programs 

Program name Performance 

Outback Youth 
Programs 

A Youth Officer is based in Andamooka – this role has been 
ongoing for approximately 10 years.  The Youth Group in 
Andamooka operates very effectively with 15-20 youth 
attending on a regular basis to participate in a variety of 
activities on offer. 
In 2018-19 the OCA in partnership with the Career 
Employment Group were successful in obtaining a $15,600 
grant from Grants SA to employ 3 Youth Officers in the 
locations of Copley, Marree and Oodnadatta.  The Youth 
Officers will form Youth Groups in these towns, positions will 
be in place for a 12 month period.  Recruitment has 
commenced; the positions will commence in the 2019-20 
year. 

Aboriginal Lands – 
Municipal Services 
Program SA 

Again in 2018-19 this program created local employment 
and the opportunity to learn new skills.  The program 
delivered municipal services to the Oodnadatta community, 
including waste pick up and local landscaping, the purchase 
of playground equipment and contributed toward the 
construction of a bike track with support from the Bikes SA 
Healthy Towns Challenge.  Included with this program is an 
animal health clinic, held twice a year.  The clinic 
encourages the Oodnadatta community to present dogs and 
cats for health checks aiming to improve overall community 
health. 
The OCA has successfully managed this program for 
approximately 11 years. 
Funding for this program was administered by the Office of 
Local Government on behalf of the Minister for Transport, 
Infrastructure and Local Government.  

Regional Growth 
Fund – Outback 
Communities 
Improvements 
Program 

In 2018-19 the OCA received funding from the Department 
of Primary Industries and Regions SA, to manage a 
community improvements program, benefitting 7 outback 
communities.  Local employment opportunities were realised 
in 5 of the outback communities, with the remaining 2 
communities using a regional workforce. In each community 
the employment is in place whilst the individual 
improvements are achieved.  Improvements to communities 
ranged from the creation of more vibrant open space areas 
to developing tourism infrastructure.  This program is in the 
early stages and is expected to be finalised in the 2019-20 
year.  Strong local volunteer support underpins this program, 
ensuring it’s success. 
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Agency performance management and development systems 

Performance management 
and development system 

Performance 

Performance and Learning 
Agreements 

In 2018-19 7 OCA staff (100%) participated in 
Performance and Learning Agreements. 

Staff met with Line Managers to discuss work goals and performance measures.  
Training and development opportunities are included in the Agreements, 
complementing staff role descriptions by developing skills and capabilities for 
current and future roles. 

 

Work health, safety and return to work programs  

Program name  Performance  

Safety Walks The OOCA supports the DPTI initiative of Safety Walks which 
are undertaken in the office environment and surrounding 
grounds inspections (the OOCA does not operate any work 
sites).  Although safety walks are conducted by senior staff, 
all employees are encouraged to support the initiative. No 
major hazards were identified in 2018-19. 

Remote Travel The OOCA staff undertake regular remote travel during the 
course of their role.  The remote travel process in place 
ensure regular contact by field operatives with the office 
whilst in the field and continuous monitoring by office staff. 
SPOT GPS Messenger devices have been used by OCA staff 
since 2012 and are considered to be an integral part of the 
OCA’s work, health and safety strategies.  The SPOT devices 
are taken in vehicles and require the traveller to report on 
location and personal wellbeing when travelling.  Satellite 
telephones are also available for staff travelling to remote 
locations.  
No vehicle accidents were reported in 2018-19.  

Team Meetings The OCA meet regularly to discuss matters relating to work, 
health and safety, project management and general staff 
workloads.  In 2018-19, 20 team meetings were held and two 
emergency evacuations were successfully completed. 

First Aiders During 2018-19, 6 OOCA staff members held current first aid 
certificates, while 1 staff member completed the mental health 
first aide certificate.  A defibrillator is onsite at the OOCA; first 
aiders are trained in the use of the machine. 
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Workplace injury claims 2018-19 2017-18 % Change 
(+ / -) 

Total new workplace injury claims 0 1 -100% 

Fatalities 0 0 0 

Seriously injured workers* 0 0 0 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate 
per 1000 FTE) 

0 1 -100% 

 
*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 
under the Return to Work Act 2014 (Part 2 Division 5) 
 

Work health and safety regulations 2018-19 2017-18 % Change 
(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

0 1 -100% 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 0 0% 

 

Return to work costs** 2018-19 2017-18 % Change 
(+ / -) 

Total gross workers compensation 
expenditure ($) 

$0  $13,609 -100% 

Income support payments – gross ($) $0  $0 0% 
**before third party recovery 

 
Data for previous years is available at: 
https://data.sa.gov.au/data/dataset?q=work+health+and+safety+return+to+work+perf
ormance&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modifie
d+desc 

Executive employment in the agency 

Executive classification Number of executives 

Director 1 

https://data.sa.gov.au/data/dataset?q=work+health+and+safety+return+to+work+performance&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc
https://data.sa.gov.au/data/dataset?q=work+health+and+safety+return+to+work+performance&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc
https://data.sa.gov.au/data/dataset?q=work+health+and+safety+return+to+work+performance&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc


2018-19 Annual Report for the Outback Communities Authority 

 19 | P a g e  

 
Data for previous years is available at: 
https://data.sa.gov.au/data/dataset?q=executive+employment+in+sa+government&sort=extr
as_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc  
 
The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency. 

https://data.sa.gov.au/data/dataset?q=executive+employment+in+sa+government&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc
https://data.sa.gov.au/data/dataset?q=executive+employment+in+sa+government&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc
https://publicsector.sa.gov.au/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
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Financial performance 

Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2018-19 are attached 
to this report. 
  

Statement of 
Comprehensive Income 

2018-19 
Budget 
$000s 

2018-19 
Actual 
$000s 

Variation 
$000s 
 

2017-18 
Actual 
$000s 

Expenses 4,318 3,837 481 3,948 
Revenues 1,776 2,318 542 2,820 
Net cost of providing 
services 

-2,542 -1,519 1,023 -1,128 

Net Revenue from SA 
Government 

2,464 2,464 0 1,402 

Net result    -78    945 1,023    274 
Total Comprehensive Result    -78    945 1,023    274 

 
Statement of Financial 
Position 

2018-19 
Budget 
$000s 

2018-19 
Actual 
$000s 

Variation 
$000s 
 

2017-18 
Actual 
$000s 

Current assets   2,200   3,596 1,396  1,917 
Non-current assets 12,708 12,501   -207 13183 
Total assets 14,908 16,097 1,189 15,100 
Current liabilities      246      252       -6      244 
Non-current liabilities      377      420     -43      377 
Total liabilities      623      672     -49      621 
Net assets 14,285 15,425 1,140 14,479 
Equity 14,285 15,425 1,140 14,479 

Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 
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Consultancies with a contract value below $10,000 each 

Consultancies  Purpose  $ Actual payment 

Not applicable. Not applicable  $0 

 
 
Consultancies with a contract value above $10,000 each  

Consultancies  Purpose  $ Actual payment 

Not applicable. Not applicable. $0 

 Total $0 

 
Data for previous years is available at: 
https://data.sa.gov.au/data/dataset?q=use+of+consultants+in+SA+government&sort
=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc  
 
  
See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 
 
Contractors with a contract value below $10,000 

Contractors Purpose  $ Actual payment 

All contractors below 
$10,000 each - combined 

Various  $113,366 
Combined total of all 
actual payments to 
contractors under 
$10,000  

 
 
 
 
 

https://data.sa.gov.au/data/dataset?q=use+of+consultants+in+SA+government&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc
https://data.sa.gov.au/data/dataset?q=use+of+consultants+in+SA+government&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc
http://treasury.sa.gov.au/
http://treasury.sa.gov.au/
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Contractors with a contract value above $10,000 each  

Contractors  Purpose  $ Actual payment 

Aecom Australia Pty Ltd Landfill Environment 
Management Program, Leigh 
Creek 

16,500 

Andamooka Progress and 
Opal Miners Association 
Inc 

Community asset 
management, Youth 
Development Officer insurance 

62,702 

J Austin Cleaning contract, Pimba 11,648 

L Brady Cleaning contracts Copley and 
Leigh Creek 

15,200 

Buxcat Pty ltd Maintenance, Leigh Creek 
Airport 

32,412 

B Dix Cleaning contract, Manna Hill, 
Olary and Yunta 

14,016 

Dunjiba Community 
Council 

Municipal service provision, 
Oodnadatta 

65,940 

W Ferguson Town maintenance, Leigh 
Creek 

68,915 

Flinders Management 
Services 

Waste management services, 
Leigh Creek 

53,263 

Hage Contracting 
Services 

Town maintenance, Leigh 
Creek 

56,020 

Leigh Creek Outback 
Resort 

Leigh Creek Swimming Pool 
Safety Officers 

61,692 

Northern Earthmoving 
and Engineering Pty Ltd 

Andamooka road 
maintenance, waste area and 
pipeline maintenance 

 
36,993 

Outback Landscaping and 
Supplies 

Cleaning contract, Andamooka 59,065 

Redgum Vet and Pet 
Boarding 

Animal health clinics, 
Oodnadatta, Leigh Creek and 
Copley 

 
23,694 

 Total $599,471 
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Data for previous years is available at: Data for the past five years is available at: 
https://data.sa.gov.au/data/dataset?q=contractors+engaged+in+SA+government&sort=extra
s_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc  
 
 
The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 
The website also provides details of across government contracts. 

https://data.sa.gov.au/data/dataset?q=contractors+engaged+in+SA+government&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc
https://data.sa.gov.au/data/dataset?q=contractors+engaged+in+SA+government&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 

Risk and audit at a glance 

The OCA’s Risk Management Policy outlines its commitment to the proper 
management of risk to maximise opportunities and to minimise the effect of hazards. 
To achieve policy outcomes the OCA, in association with DPTI, developed a risk 
register to apply to all of the OCA’s business activities.  The Risk Management 
Framework has been compiled in accordance with and based on AS/NZS ISO 
31000:2009 – Risk Management – Principles and Guidelines. 
The Risk Register is continually assessed in response to events and reviewed 
annually.  The Risk Register is provided to DPTI and tabled at an OCA meeting on 
an annual basis. 

Fraud detected in the agency 

Category/nature of fraud Number of instances 

Not applicable. 0 
NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Strategies implemented to control and prevent fraud 

The OCA’s financial activities are supported by: 

It’s Financial Management Compliance Program (FMCP) for identification and 
treatment of non-compliance with key financial management and compliance 
objectives.  The FMCP also provides the opportunity to assess whether any serious 
or systematic financial management issues exist that require intervention and/or 
additional educational activities.  The OCA’s FMCP when assessed by DPTI 
indicates that the OCA achieve a moderate to high level of compliant with financial 
management compliance objectives, giving reasonable assurance that the 
operations of the OCA are being managed. 

After assessment by DPTI, the FMCP and accompanying report are provided to the 
OCA at a formal meeting. 

Data for previous years is available at: 
https://data.sa.gov.au/data/dataset?q=Fraud+detected+in+agencies&sort=extras_harvest_p
ortal+asc%2C+score+desc%2C+metadata_modified+desc 

 

Whistle-blowers disclosure 

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the agency under the Whistleblowers Protection Act 1993: 0. 

https://data.sa.gov.au/data/dataset?q=Fraud+detected+in+agencies&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc
https://data.sa.gov.au/data/dataset?q=Fraud+detected+in+agencies&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc
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Data for previous years is available at: 
https://data.sa.gov.au/data/dataset?q=whistleblowers+disclosure&sort=extras_harve
st_portal+asc%2C+score+desc%2C+metadata_modified+desc 

  

Reporting required under any other act or regulation 
 

Act or Regulation Requirement 

Dog and Cat Management Act 
1995 

In Part 1, Section 4 of the Dog and Cat 
Management Act 1995, the OCA is 
described as a council and where the Act 
refers to a council’s area of responsibility, 
the OCA is acknowledged.  The OCA 
reports to the Dog and Cat Management 
Board at the end of each financial year, 
pursuant to the requirements of the Dog 
and Cat Management Act 1995.  The 
reporting confirms the number of dog 
registrations and expiations that have 
occurred in the unincorporated areas of 
South Australia for each financial year.  
The OCA supports the Dogs and Cats 
Online initiative and is pleased to report an 
increase in dog registrations has occurred 
in the unincorporated area of SA during 
2018-19, conducive to the on-line 
registration opportunity.  

 
 

 

 
 

 

 
 

 

 
 

https://data.sa.gov.au/data/dataset?q=whistleblowers+disclosure&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc
https://data.sa.gov.au/data/dataset?q=whistleblowers+disclosure&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc
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Public complaints  

Number of public complaints reported  

Complaint 
categories 

Sub-categories Example Number of 
Complaints 

2018-19 

Professional 
behaviour 

Staff attitude Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency 

  
0 

Professional 
behaviour 

Staff competency Failure to action service 
request; poorly informed 
decisions; incorrect or 
incomplete service provided 

 
0 

Professional 
behaviour 

Staff knowledge Lack of service specific 
knowledge; incomplete or 
out-of-date knowledge 

 
0 

Communication Communication 
quality 

Inadequate, delayed or 
absent communication with 
customer 

 
0 

Communication Confidentiality Customer’s confidentiality or 
privacy not respected; 
information shared 
incorrectly 

 
0 

Service 
delivery 

Systems/technology System offline; inaccessible 
to customer; incorrect 
result/information provided; 
poor system design 

 
0 

Service 
delivery 

Access to services Service difficult to find; 
location poor; facilities/ 
environment poor standard; 
not accessible to customers 
with disabilities 

 
5 

Service 
delivery 

Process Processing error; incorrect 
process used; delay in 
processing application; 
process not customer 
responsive 

 
0 

Policy Policy application Incorrect policy 
interpretation; incorrect 
policy applied; conflicting 
policy advice given 

 
0 
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Complaint 
categories 

Sub-categories Example Number of 
Complaints 

2018-19 

Policy Policy content Policy content difficult to 
understand; policy 
unreasonable or 
disadvantages customer 

0 

Service quality Information Incorrect, incomplete, out 
dated or inadequate 
information; not fit for 
purpose 

 
0 

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use; not plain 
English 

 
0 

Service quality Timeliness Lack of staff punctuality; 
excessive waiting times 
(outside of service 
standard); timelines not met 

 
0 

Service quality Safety Maintenance; personal or 
family safety; duty of care 
not shown; poor security 
service/ premises; poor 
cleanliness 

 
0 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs; poor 
service fit with customer 
expectations 

 
9 

No case to 
answer 

No case to answer Third party; customer 
misunderstanding; 
redirected to another 
agency; insufficient 
information to investigate 

 
0 

  Total 14 

Data for previous years is available at: 
https://data.sa.gov.au/data/dataset?q=public+complaints+received+SA+government&sort=e
xtras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc  

Additional Metrics  Total 

Number of positive feedback comments 17 

Number of negative feedback comments 14 

Total number of feedback comments 31 

% complaints resolved within policy timeframes 100% 

https://data.sa.gov.au/data/dataset?q=public+complaints+received+SA+government&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc
https://data.sa.gov.au/data/dataset?q=public+complaints+received+SA+government&sort=extras_harvest_portal+asc%2C+score+desc%2C+metadata_modified+desc
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 Service improvements for period 

Service improvements that responded to customer complaints or feedback 

Water Dispensing Unit, Oodnadatta 
After receiving feedback from the travelling public relating to the quality of water 
dispensed from the water unit located in Oodnadatta, the OCA responded 
undertaking maintenance which resulted in improving the water quality. 
Cleaning Contractors 
After trialling a decrease in cleaning contractor hours as a cost saving measure, 
the OCA responded to feedback in June 2019, reinstating cleaning hours, 
returning the standard of public conveniences in the outback to a very good 
standard. 
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